
Xceed Call Center Building

Location
Smart Village, Egypt

Types of Activities
Architectural
Electrical
Communication & security systems
Mechanical
Structural
Urban design

Client
Smart Villages Company (SVC), Egypt

Scope of Work		                 
Master plan
Conceptual design
Detailed design
Tender documents
Tender action
Construction management
Construction supervision

Xceed Call Center Building

With a total built-up area of 31,500 m2, Xceed Call 
Center lies within the complex of the Ministry of 
Communications & Information Technology in Smart 
Village. The development consists of a basement, ground 
floor, and three upper floors. It is split into two buildings 
with a shared basement: call center building and IT 
Building. The basement comprises a data center (650 
m2), including an equipment area, voice system room, 

staging and testing room, and control and store rooms, 
in addition to office spaces. It also includes a parking area 
and rooms for drivers, equipment, and air-conditioning, 
communications, electrical, and mechanical systems.
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